Testimony of Terrance R. Holliday,
Commissioner of the Mayor’s Office of Veterans® Affairs before City Council concerning

Increasing Employment among the City’s Veteran Community

Good morning Chairman Eugene and members of the Veterans Committee. My name is
Terrance Holliday, and I am the Commissioner for the Mayor’s Office of Veterans’ Affairs.
With me today is MOVA’s Chief of Staff Mr. Jamal Othman. Thank you for the opportunity to
come before you to testify to express the Administration’s support for improving Employment
Resources for Veterans and Recognizing Certain Military Service as Experience in a Trade.

The Mayor’s Office of Veterans® Affairs (MOV A) was established by Local Law 33 in
1987 and advises the Mayor on issues and initiatives impacting the veteran and military
community. MOVA works closely with the U.S. Department of Veterans Affairs (VA), the New
York State Division of Veterans Affairs (NYSDVA), City agencies, veteran organizations, area
military commanders, and other stakeholders to assist active service members, velerans, their
area military commanders, dependents and survivors. MOVA is one of only a handful of city-
level veterans’ constituent service offices in the United States. As a constituent services agency,
MOVA provides advocacy, referral and short-term case management services.

The veteran community in New York City is extremely diverse and complex. Today,
approximately 210,000 veterans of all generations reside within the five boroughs. Our veteran
community consists of those who served during the eras of World War II; the Korean War;
Vietnam War and Persian Gulf War --- Operations Desert Storm, Desert Shield, Iragi Freedom,
Enduring Freedom and New Dawn. Combat operations in Afghanistan, in addition to those
concluded in December 2011 in lraq, witnessed the largest war-time mobilization of United
States military reserve forces since World War {I. The New York National Guard, the US

Marines, Army, Navy and Coast Guard reservists headquartered in the Greater New York



Metiopolitan area made significant contributions to the overall combat presence and will,
immediately and over time, present the most significant demand for services and reintegration
support including access to employment resources.

MOVA supports the goals set out by the bill (Int. 0945) to improve employment
resources for veterans. In fact, MOVA’s website currently provides access to many of the
provisions of the bill such as links to the Federal Veterans Job Bank, federal and state
employment services including the U.S. Department of Labor, the New York State Department
of Labor, the VA, and the New York State Division of Veterans Affairs. MOV A has been
working with the Department of Information Technology & Telecommunications (Dol TT) to
revamp our entire website and make it more user-friendly as veterans navigate access to
resources. If Int. 0945 is passed, MOV A will work to ensure that all the links described in the
legislation will be incorporated as part of these ongoing efforts to make substantial
improvements to the MOV A website.

MOVA supports the provisions of the bill (Int. 0945) to include city job postings to the
Federal Veterans Job Bank and to identify and make available on MOVA’s website relevant
competitive examinations. We have begun discussions and will work closely with the
Department of Small Business Services (SBS) and the Department of Citywide Administrative
Services (DCAS) to implement these provisions. Additionatly, MOVA, on behalf of the
Administration including DCAS and SBS, supports the bills (T5924 and T5925) which recognize
certain military service as qualifying as experience in a trade. Our American service members
and veterans received some of the best training in world and worked expertly in many military
occupations that are applicable in the civilian job market.

MOVA continues to reach out to veterans of all backgrounds and strives to expand
outreach to all our communities. In a recent example MOV A organized a gift collection and
distribution during the holidays where over 100 gifts were provided to veterans and their
families. MOV A also continues to honor and recognize our veterans through a variety of events,
most recently partnering with DCAS and the Department of Records and Information Services to
organize and host a well-attended recognition event for Black History Month which highlighted
the achievements of black veterans and service members. In the coming weeks and months
MOVA is actively preparing several events and initiatives for veterans, service members, and

their families. Examples include an event next week, in partnership with Columbia University



School of Medicine, to present a seminar on suicide prevention among velerans and a workshop,
in partnership with OEM, to host an Emergency Preparedness workshop for veterans and their
families.

In closing, during my 38 year career as a military reservist, I have worked with and
observed personnel from all branches of the service. We need to provide access to resources for
our veterans, in particular, employment services, not only because it’s the right thing to do, but
because it’s the smart thing to do. The fact is we need the talent and skills that our veterans can
apply to key jobs in our city. As we all know, and the intentions of the Council reinforce, those
that served bring critical and diverse talents that can be leveraged to strengthen our city’s
economy. Lastly, [ think it is incumbent on every organization, whether the government or
private sectors, to understand the level of maturity and experience that all veterans possess. This
includes strong leadership traits, management skills, ability to work effectively in teams as well
as independently, adaptability to adverse conditions, and a strong work ethic — all dene under
extreme amounts of pressure. 1 respecttully submit that those qualities are extremely valuable to
the economic health and future of the city. Thank you for the opportunity to testify before you
on this important topic. [ would be happy to answer your guestions and representatives from

DCAS and SBS are present as well to answer questions.



To: The New York City City Council Committee on Veterans

March 11, 2013

Submitted by Military Families Speak Out member Lionelle Hamanaka
Honorable Sirs and Ladies:

Prop. Int. 945-A: Military Families Speak Out supports Prop. Int. 945-A that increases the likelihood that
veterans searchmg for employment can access the Federal, State and New York City network advising
apphcants of positions that- are ava:llable

In add1t10n we suggest an Amendment arialogous to Title 38, (which allows veterans with a D1shonorab1e
Drsc "arge due to mental problems the veterans meurred durmg therr mrhtary servrce whether overseas or

cmple
provrder or. pnvate professronal that they presently are functlomng and have overcome
or stablhzed the problems incurred dring military service. :

Preconsidéred: Ant. No. Amendment by Gouncil Member Gonzalez: Military Families Speak Out supports
Prt Int. No. that inereaseés the hkehhood that veterans searchmg for employment can meet the
€X ce requ1rements year: by year-and become hcensed receive cettificates or pemnts for pesrtlons that are

avallable

The-amgndment will enable combat veterans wrth experience in a particular trade (with exeeptrons for certam
trades) to apply for l1censes certrﬁcates or permrts .

In add1t10n we suggest an Amendment analo gous to Tltle 38 (Wthh allows veterans w1th ‘a Drshonorable

Wllﬂe.‘lll the ‘m111tary; to be apphed fo employment i cértdin trades New York Clty posltrons that are‘avaﬂable

In addition, we suggest an added Paragraph to the Amendment analogous to Title 38, (which allows veterans
with a Dishonoréble D1scharge due to merital problems the veterans incurred during their mrhtary seivice,
whether overscas or stateside to have access to the services of the Veterans Administration 'Health Care
System) ThlS analogous Amendment would give veteratis the chance to find gainful ernployment if they could
present venﬁeatron froma quahﬁed mental health care professronal that they have received tredtiment and
presetitly are functlomng and have overcome or stabilized the problems inctirred durmg military service.

Respectfully submitted,

Lionelle Hamanaka, Military Families Speak Out



THE VETERANS INSTITUTE

Presentation to the New York City Council
by Wesley Poriotis, Founder, Veterans Across America; Chairman, Wesley, Brown and Bartle
March 11, 2013 '

Mr. Chairman, it is an honor to have been invited as an employment expert to comment
upon proposed New York City Council legislation to enhance the wellbeing of our veterans
and to increase their opportunities for quality employment. The legislation would give
credit for the military expertise and experience to those veterans seeking certification or
licenses in the Trades - plumbing, electrical, etc. In this job market, it is challenging to be
classified as a so-called employment expert. As you know, because we have worked
together before, I was privileged to establish to U.S.'s first national retained executive
search firm dedicated to minorities, women, and veterans, nearly four decades ago. In the
mid-90s our firm, Wesley, Brown and Bartle had notched the highest record of
achievement for placing executives of color in the Fortune 500. We actually brought the
first highest level of executives of color to 261 of the Fortune 500. In 1993, that led the
White House to ask for our help to recruit political appointment level candidates of color.
While working with then Secretary of Energy Hazel O’Leary, we conducted a first of its kind
employment study for the Joint Chiefs of Staff to quantify the employment status of military
transitioning from the first Guif War. I was invited to dinner with President Clinton in 1996
to brief him on the deplorable status and challenges to the military seeking viable
employment in the private sector. Through his personal suggestion to do so, Veterans
Across America as a 501 (c)(3) non-profit was born to enhance the economic wellbeing and
foster employment opportunities for transition military. Since 1996, it has been Veterans
Across America’s deep honor to have positioned almost 10,000 transitioning military and
veterans intc employment opportunities. Much of Veterans Across America’s job creation
success for veterans has come through Champion Mentoring, a program that matches
business people as career sponsors one-on-one to open up their networks for veteran
mentees. The bulk of the veterans we have helped are the enlisted servicemen and women,
the majority of whom are of color and the majority of whom are basically unmarketable
and difficult to employ in the civilian marketplace. Champion Mentoring gets veterans jobs
“the old-fashioned way” through “who you know” as opposed to the numbing depressing
process of sending out hundreds of resumes to no interviews and a frustrating silence.

The legislation we are talking about today is a wonderful vehicle. But, it lacks an engine to
turbo-charge our veterans into employment following their certifications and licenses in
the Trades. We should and can require a Champion Mentor to be assigned and matched
with each veteran seeking employment in a profession, trade, or business associated with
their license or certification. Also, we should not overlook those veterans who already hold
the appropriate license and certifications. We need to offer them the networking and job
creation capabilities of Champion Mentors. Who are these Champion Mentors? They are
New Yorkers who want to give back, and as busy as they may be, will aggressively open up
their own professional trade labor contacts and act as career sponsors for their veteran



-f

mentees. New Yorkers want to give back. They want to serve the veteran. They want to do
more than just slap a sticker on their cars saying, “Thank you for your service”, Veterans
Across America and its Champion Mentoring has proven this time and time again. But, I will
go further, and in the legislation I would embed a requirement to create a New York City
Council Veterans Institute. It would be funded by private donors like hedge fund billionaire
Leon Cooperman who grew up in the Bronx as the son of a plumber. We need to tap these
private donors to create an endowment to sustain the New York City Council legacy for
veterans. The Veterans Institute will thus have enough money to assign and manage a
Champion Mentor for each veteran seeking a job. The Veterans Institute could engage the
City’s leading advertising, public relations, marketing, and promotional agencies to foster
the value of military service as an employee asset. The Veteran Institute could rebrand
military service and enhance its brand equity. The Veterans Institute a big Pole from New
York City employers to hire veterans. The New York City Council Veterans Institute could
become a Voice for Veterans. We now lack a Bully Pulpit and a recognized visible force for
our veterans. So, I'll close with the notion that while this legislation is well-intentioned and
will accelerate licenses and certifications for veterans, a New York City Council Veterans
Institute can be the engine for veterans leaving a much deserved legacy for our New York
City Council.



